Dear [NAME],

IAQG puts a lot of time and energy to produce, maintain and upgrade standards and guidance material
dedicated to improve supply chain performance. In accordance with IAQG strategic objectives and to
appreciate the relevance of this work, IAQG decided to measure the level of interest of the members in
the use (internal and external) of IAQG products.

Later this week you will receive an email with a link to the 2017 IAQG Member Survey from CAPS
Research (JAQG@capsresearch.org) which will not require more than few minutes to be completed. This
is the 6th year that CAPS Research (http://www.capsresearch.org) has managed this data collection for
the IAQG Strategy Working Group. As for previous years, we guarantee that no company names will be
included in the final industry report and that individual company data cannot be accessed by the IAQG
or any of its affiliates.

All respondents will receive a copy of the resulting analysis report for their participation.

Please let us know at IAQG@capsresearch.org if you have any questions about the survey process and
outcomes.

Sincerely,

Thierry de Mazancourt William Schmiege

Quality — International Relationships Group Vice President, Integrity
Safran Corporate Parker Hannifin Corporation

Parker Aerospace
IAQG Performance Stream leader IAQG president
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